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VYDATA Systems
866.272.6767 (Toll Free)
www.Vydata.com
www.EnterprisePOS.net

“I can send subscription renewal bills or expiration notices to all
customer accounts due each month at the click of a button.”
Cheryl Malone — InRegister Magazine

1 (or other expenses) for you within the
EnterprisePOS o il
Marketing Features Job Queue Module: keep strict control

of your work shop with the “Work

Consumer Analysis: choose from many Station” module! Watch the color-coded
different tools for sales analysis and list of work orders come rolling into the
trending. View charts on past customer shop and easily see which jobs are
buying habits and segregate the data by assigned, in progress, on hold, or

a number of different search criteria completed at a glance!
such as region, date, customer f =
attributes, etc.

Publications: send bulk monthly
newsletters, holiday greeting cards, and
S0 on.

Materials Catered to the Customer:
send thank-you or special occasion
cards (birthday, anniversary, etc.) for

customers each month.

After-Sale Follow-Up: get notified for
sending specific follow up information
for specific products sold to customers
for the previous month, week, etc.

Work Order / Repair Financial Features

Features
Payment Scheduling: set up payment

Job Tracking: track internal or external schedules for monthly bills.
service/repair jobs by various
technicians or group and quickly sort by
items that are new, assigned, being
worked on, completed, on-hold, etc.

Job Reports: print repair tickets, service Reporting Features
orders, liability reports, etc.

Vendor Payments: pay vendors “on
account” — keeps track of what you owe
and when you owe it.

Many Reporting Formats: generate

Job Scheduling / Notification: schedule reports in the market-leading Crystal
your jobs and get automatically notified Reports®, Microsoft Excel, or Microsoft
when jobs are completed. Word! You can use your existing Excel
sheet or Word files as report templates
Job Costing: track work order costs by or select from the many different
technician, group, department, etc. It templates already bundled in EPOS!

can even track your employee mileage
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http://www.venturecomp.com/
http://www.enterprisepos.net/

System Admin. Features
Most of the administrative functions of
the system are handled in a separate
“Administration” module. This module
is responsible for all security and
employee maintenance along with a few
extras!

Audit Trail: track almost anything a user
does (sales, voids, log-ins, log-outs,
deletes, adds, etc.).

UNDO Feature: undo almost any
mistake transaction an employee makes!

Moving Old Records to Archive: move
any database record to a history archive!

Remote System Operation: dial in from
home and do work!

Employee Time Tracking: check when
employees logged in, time spent on the
system, calculate commissions, pay, etc.

Employee User Maintenance: change
user/employee passwords, assign
employees to work groups, demote
them, promote them, etc.

Other “Special” Features
But that’s not all!

Graphical User Interface: view colorful
screens, easy to read, simple to use.

Screen Customizer: change how screens
look and what each customer field is
called.

Business Profiles: specify the type of
business to adjust the POS system to!

On-Line Help: view the entire user
manual right from the main menu!
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